M.C.E. Society’s

M.A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

Recognized by the Government of India&

Affiliated to the Maharashtra University of Health Sciences, Nashik.

2390-B, K.B. Hidayatullah Road, Azam Campus, Camp, Pune-411001Maharashtra, India
Tel.: 91-20-26430959, 26430960, 26430961, Fax: 91-20-26430962

E-mail: dean-mardental@azamcampus.org Website: www.mardentalcollege.org

5.3.2 — ADOPTION OF GUIDELINES FOR REGULATORY BODIES

SR. TITLE WEBLINK
NO.
1. | GUIDELINES FOR PREVENTION OF DClI Regulations Anti Ragging 2009.pdf (dciindia.gov.in)
RAGGING

2. GUIDELINES FOR PREVENTION OF 7203627 UGC regulations-harassment.pdf
SEXUAL HARASSMENT

3. | GUIDELINES FOR REDRESSAL OF Microsoft Word - 2366gi (ugc.gov.in)
STUDENT GRIEVANCES



https://dciindia.gov.in/Rule_Regulation/DCI_Regulations_Anti_Ragging_2009.pdf
https://www.ugc.gov.in/pdfnews/7203627_UGC_regulations-harassment.pdf
https://www.ugc.gov.in/pdfnews/2813028_SG-Regulations-2019.pdf
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
STANDADRD OPERATING PROTOCOL (SOF)

OBJECTIVES
The objectives of Students Grievance Redressal Committee are to develop a responsive and nccountable
attitude among ull the stakeholders i order to maintain a harmonious educational atmosphere in the
institute. The committec convenes periodic meetings ( once in 3 menths) or us and when needed. The
Commiitee is constituted for the Redressal of the problems reported by the students of the college with
the following objectives:
= Upholding the dignity of the college by ensuring strife frec atmosphere in the college through
promoting 3 cordial relationship between students and teacheors,
+ Encouraging the students to express their grievances/problems freely without any fear of being
victimized., Supgestion/complaint box is installed m fromt of the Administrative block in which the
studenls can submit in writing their grievances malntaining anonymily and also glve sugwestions for
improving Academics i the college.,
= Advising students of the college o respeet the right and dignily of onc another and show utmost
restenint and patience whenever any oceasion of conflict arises.
* Advising nll staff 1o be nffectionate to the students
+ To bring to notice of the higher suthorities urgently any violations of disciplinary rules.
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FUNCTIONS OF THE COMMITTEE
2 » Address grievance promptly on receipt in written format from the students.

» Review all grievances and follow the UGC Guidelines whilst resolving the grievances,
» Submit report to the Dean about the grievances addressed and also seek direction and guidance from
the higher authorities if needed |
MECHANISM FOR RECEIVING & REDRESSAL OF STUDENT GRIEVANCES
It's the endeavor Student Grievance Redressal Committes to make all efforts 10 ensure transparency i
all the activities of students. The Institute has decided 1o provide a mechanism for Redressal of Student's
Grievance as per UGC guidelines as under-
l. The Grievances niay broadly categorized under following-
» Academic- related 1o admission, tuition lees, cxamination, results, discrimination of studerits,
posting, sttendance, clinicn! work, etc.
* Non-Ackdemic- related to harassment by a colleague or the faculty/non-teaching staf¥, hostel
issues, mess problems or any other personal problems,
2. Any student with a grievance can approach the committee members, or directly to the chuirperson of
the commitee. In case if a student is unwilling to appear in welf, prievances may be dropped in writing in
the suggestion/complaint box at the administrative block of the college.
3. Minor Issues are solved by the faculty or mentars at the departmental level for the smooth functioning
of the college, for issues not resolved at this stage the students approach/directed to the student grievance
redressal committee and submit the grievance.
4. The commillee convenes meeting to redress the grievances of student by giving all the stakcholders
involved a chance to put their stand on the issue at separate time if needed. The committee tries to solve
the issue amicably,
5. i needed guidance and direction are sought form higher authorities (Dean).
6. After the meeting the decision made and the report of the committee i submitted to (he
accordingly and communicated to stakeholder's involved.
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Ref. No. : MARDC | ;'.\‘,z,.\:\qg 65.[2‘313 Date: (3 & MAY 2023

To,
The Warden,

=l NG -l hostel

Haostel Administration,
Aram Camipus,

Pune.

Subject: Complaint regarding hostels in Azam canipus.

Dear Madam,

B L
4

Thiz is to bring Lo your notkce as a routing practice we have taken feedback from the dental students
who dre staying in hostels in Azam campus. The feedback was taken under the heading of cleanline.s,
behavior of staff and attention/addressing the problems repored regarding hostel by students

The highlighted lacunae were as follows;

1.  Negligence towards the problems reports by the students regarding the unclean water supply.in
the bostels.

1 Cleanfiness s not maintained in hostel premises and improper waste management.
Please pive your explanation within 3 days.

Through propar channel;

1. Copyto the President of MCE Saciety.
2. Copy to the Hostel Administration, Azam Campus.

Enclosure:
Feedback forms.

4
o el

i Dr.Ramandeep Dugal,

Hlgy - B Dean

LS MAKN.C
Aram campus, Pune
FRINCIPAL

WA RANGOQINGALA COLLEGE OF DENTAL
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2 i : 1t :
rq\&ﬂ‘ﬂf_ fzam Campus, Pune
Iﬂlﬂ}m Camplaint recavied roparding hostel dated 57 May 2023

Section A: Hostel Facilities: Students have |swse related 10 water, common wwitch board and carrdor Bgnts.

' [ " Water purification hoed to be care. There s cequinement of Agua guard for drinkiag water and mofe
i394 i_" - carefully purification of use water.
0= Ubrary Arrangement for readng room will be dene soon.
S e Lighs in 2 floor corridor: Extra Bght holder connection is already present. For more brightness they can
? add bght bulb. Students never switch off lights in wavhrooms and keep lights, Tans on even when no one i
PEeLent M raom

o Securlty. There is CCTV sat up and daytime watch tady and mght watchman for security
+ Hygene
© = fiostel deaning & done on daily basia.
% Pestcontrol activity is conducted twice in iast six months.

*  Deep cieaning has done in Eld vacations.

*  Fridge cleaning ls done once ina weck.

z Section B: Staff B Management
T issucs such as ‘delay in repalring work” need 1o be discuss with management. We will work on that
= -:E{  Behaviour: Normally we treat politely and kind towards students but situation wise we have 1o be striet such as

; s Seniw Mﬂt tortures junior reommate as in fatest case with Kafia Shaikh (final ¥ BDS) and &FFal
2 Pathan (2" yr BOS). Allaf parents were about 1o do anti ragging case.

* Spaks leudly on phane calls m corrdor Bl late nght, da arguments with secunities, Khaln [ tiuinorg
Arkate, 17 yr MDS)

Girly comi late ot ln;hl regulanhy o vatioul poon infarming (Nayra Patel, binal yr BDS),

Throupl garbage in garden from cocnder, don't want te share reom with anyone | Liima Shatkh, fnal v
80S)

sa, if everyone follows rules and regulations, it will b casy for all of us. Let's make better togethe

negercs, A - Yeelel ﬂ-m.l—a&&
mlm &;Vh._ Rl B [ ta

Rector (NG Hostel)

HG.M T Aram Campus Pung
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Ref. No: MARDC/Adm/

STUDENT GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING @

Alnlzean
Date:

MEETING INFORMATION

DATE & TIME E-[ﬂ{;mzL (1:30am -

VENUE M.A. Rangoonwala college of demtal sciences and
rescarch centre, Pune

Agenda: 1. To discuss the grievances reporied by students
2. To discuss any ether matter

Meeting b

Dir. Salil N
Dr. Srilatha's
Dir.Madbun Potal
Dr. RohanSchom

De. "reruna Dhumllsw

Points Discussed

Girievanee 1: A BDS student reporied with a gricvance regarding missing her leciure class as she hos to visit the comsellor
in the college. As the counsellor visits the colleze once in a week during the college hours the student s unable to attend

the cluss.

Cirievanee 2: Many BDS srudents roported a prievance that the CCTV camera of the lockers arca and many depariment arens
are not working due o which the instruments and journals of the students are missing.

It was discussed in thi mesting that the grievance will be addressed 1o the dean for and the IT department looking after
CCTY cameras and action will b2 taken and reported to the concerned student within 15 days,

As there was no sny other matter (o discuss the meating was adjourned

Signature of FQAC Incharge
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Rel, No: MARDC/ Adm/ Date:

STUDENT GRIEVANCE REDRESSAL COMMITTEE
ACTION TAKEN REPORT

Gricvance | The concermned student was instructed to visit the counsellor afier the college tminzs, 1t was also informed w the
counsellor as well. The counsellor conlirmed for the same,

Grigvanee 2: The CCTV camems of the entire college were chocked and repaired and confirmed for proper functioning of the zame. [t
wiis decided by the comimittee members and the deon that in every 3 months there should be a check of all the CCTV comern
functioning. The report should be sent to the desn as well.

Signatare af IQAC Inchurge
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Rel. No: MARDC Adm/ Date: 5 "'ﬂn..ﬂ'!.ﬂ.»

STUDENT GRIEVANCE REDRESSAL COMMITTER
MINUTES OF THE MEETING

MEETING INFORMATION

DATE & TIME 5| TIoena 11 poawa

VENUE M.A. Rongoonwala college of dental sciences and
research centre, Pune

Agenda:
Otentation of student gricvance redressal comminee
Discuss any reporied grie

Meeting Attended by:
[Dr. Salil Nene
Dy, Snilatha § -
Dr Madhuri Pt rx—):,ﬁa
D RohanSohnni Q.__

. Prerana Dhande

Pomis digéussed:

The Head of the committes addressed all the members, Discussion over dutics of every member in
the commiltee was carried oul for the year 2022-2023;

Tuig grevances submitted by the students weore discussen. Meionty of second BDS students reponted that many chadr-
sufe lights in the pre-clinical conservative and prosthodonnes department are not functioning and needs 10 be
repaired ps they are not able Lo work on the phamom heads,

It wes decided by the commitiee 10 address the grievance to the dean , concerned deparunents HOD's and
maintenance department and repair the lights within 15-20 days. One member from the committee wis nominated to
mke sure the grievance will be solved. Further the report to the dean and the concemed depariments HOD's should
be submitted, The HOD's should Inform the concerned students.

The committee approved he minutes. The meeting ended with vore of thanks by thehensd of the committee.

@1%

Signature of Principal
PRINCIPAL

B.A COLLEGE OF DENT,
AL
SCIENCES & RESEARCH CENTRE, PUNE

Signature of HAac Incharge




M.C.E. Society’s

M.A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

1JRecognized by the Government of India
ii) Affilisted to the Maharashtra University
of Health Sciences, MNashik.

2390-8, K.B. Hidayatuliah Road, Azam Campus, Camp, Pune-411001 (Maharashtra)
Tel: 91-20-26430955, 26430960, 26430061 Fax No. 91-20-26430062
E-mail} infe@mardentalclicge.org Website : www.martdentzicollege.org

ZZ o7 SonL

Ref. No: MARDC/Adm/ Date:

STUDENT GRIEVANCE REDRESSAL COMMITTEE

; ACTION TAKEN REPORT

The maintenance department repaired and fixed all the non-functioning lights in the pre-clinical departments {Conservative and
Prosthodontics). The HOD's of the concerned departments informed the students. The students were happy about the sction tuken. A
report of the same was submitted by the nppointed committee member to the dean.

ol
5 Of Principal

PRINCIPAL

M. A RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

Signature ¢ IQAC [ncharge




SUGGESTION BOX FORM

M. A. Rangoonwala College of Dental Sciences and Research Centre, Pune

Note: Be brief and precise while writing suggestions
(Tick mark the applicable) Patient / BDS Student / MDS Student / Teaching Faculty / Support Staff
Name {Dptmnal} J Course Year for Students: Date: 15/ /2,

STMM F‘H 11 _fh :Jmm '}L: r,nfLL_q-P

Ual\rl L.m

MMLMM
m_ﬁ‘aﬂw&i i ‘mh.n Gy touse

—rO0en Al st Loy L rO4 ki
J._

Suggestion Evaluated Bate:

Measures Taken:

M.C.E. Society’s
M.A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE
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E-mail: info@mardentalcollege.org Website 1 www.mardentaicollege.org
A z[2022-

Ref. No: MARDC/ Adm/ Date:

STUDENT GRIEVANCE REDRESSAL COMMLULTEE
MINUTES OF THE MEETING

MEETING INFORMATION

DATE & TIME 3|3(2022 [1:00am |

VENUE M.A. Rangoonwala college of dental sciences and
rescarch centre, pune

Apenda:

Drscuss any reporied grievance
Drigeuss any other matter

Mecting Alte b
Dy. Salil Ne ‘fé,.
Dr. Srilatha P
Dr. Madhuri e r‘r—jh
Dr. Rohan 95 <
Dr Prorana
Points Discussod

Many BES students reported a grievance regarding need of commeon room in the callege.
The gricvance was discussed in the meeting and decided 1o address the game 10 the dean.

The commitiee discussed the suitable location within the college and approved for the common room.The location ensures the easy
accessibility for students and complies with safety regulanons,

As there was no any other matier to discuss the meeting adjourned,
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
ACTION TAKEN REPORT

The badget proposal was prepared and submitted to the dean [or the approval the budget includes expenses for benches, electrical
ouilets and other necessary amenities for the commnn room,

After the approval from the concermed duthdrity the common toom is now eatablished In the college, providing students with
dedicated space for reloxation and study.

The college has also taken securily measures (o ensure the salely of students snd the protection of common room lssets,
The action taken way informed to the students as well.

Sigrature of Principal

PRINCIPAL
M. A RANGODNWALA LOLLEGE OF DENTA
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Ref, No: MARDC/Adm/ Date:

STUDENT GRIEVANCE REDRESSAL COMMITTEE @
MINUTES OF THE MEETING

MEETING INFORMATION

DATE & TIME 29|07/ 2003 ||Lepam -

VENUE M.A, Rangoonwala college of dental sciences and
research centre, pune

Agenda:

Discuss any reporied pricvance

{ Extra working time for post-graduntes)
Discuss any other matter

Moecting At
Dr. Salil Ne
Dr. Srilatha

Dr. Madhuri m
Dr. Rohan %{,ﬁf
> can

Points Discussed

The meeting was commenced by addressing the concemn of post-graduate students regarding the need for extra working time beyond
r=lar college hours.

vws¢ Students highlighted the challenges faced by them in completing coursework and research within the current schedule,
The mm members shared the feasibility of accomodating extra working hours,acknowledging the importance of student mput.

The meeting concluded with a commitment fo finding a balanced solution that addresses the needs of post-graduate students while
considering logistical consiraints,
As there was no any other matier to discuss the mecting adjourned.

Signature of IQAC Incharge Signature of Principal
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Ref. No: MARDC/Adm/ Date: 12408 2034

STUDENT GRIEVANCE REDRESSAL COMMITTEE
ACTION TAKEN REFORT

It was decided to assign representatives (one faculty member and student) from every department to evaluate
the feasibility and logistics of extending working hours for posigraduate students.

Scheduled a follow-up meeting to discuss and review the same.

Improved communication channels have been established to facilitate continuous dialogue between students,
faculty and the grievance committee.

The college is committed to ensuring a comprehensive and inclusive approach to addressing the need for extra
working time for post-graduate students. The ongoing efforts aim to balance the academic requirements of
students with the logistical constraints faced by the college.

0 5

Signature of Principal
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SUGGESTION BOX FORM

M. A. Rangoonwala College of Dental Sciences and Research Centre, Pune

Note: Be brief and precise while writing suggestions
(Tick mark the applicable) Patient / BDS Student / MDS Student / Teaching Faculty / Support Staff
Name (Optional): Course Year for Students: Date: 25/1 '/‘, \
suggestion:__ 1742 1) 10 Ihiven Jo Yo @dminifisiio
Yorb the esvipreven «ived hy PGS and
Pthon— Shu JJ-W\’\”S 13 151—-,. = A rucL ) ALY TS en
chMlinsd by pahe b widey o 31 Leng
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M.A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

i) Recognized by the Government of Indla
i) Affiliated to the Maharashira University
of Health Sciences, Nashik.

2390-B, K.B. Hidayatullah Road, Azam Campus, Camp, Pune-411001

Tel: 91-20-26430959, 26430960, Fax No. 91-20-26430562
26430961 Website : www.ma rden taic olle
6112l 203
Ref. No: MARDC/Adm/ Date:

STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF THE MEETING (2

MEETING INFORMATION
DATE & TIME G124 30U ll:ooam .
VENUE M.A. Rangoonwaln college of denial sciences
and
research Cenire, Pune,

1. Discussion regarding any grievance of students,
2. Any other gnevance/ suggestion.

Meefing Atten
Dr. Salil Nene

Dr. Srilathe 87 & f"

Dr. Madhuri E}W )
D¢, Rohan

Dr. Prerana QK’/J’/:,

Points Discussed:

Few BDS students reported grievance regarding need for separate washrooms
for students and for patients. The committee discussed the matter and it was put

forward towards the dean. As there was no other matter o discuss, the meeting
was adjourned,

Signature bt IQAC Incharge
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M.A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

i) Recognized by the Government of India
i) Affiliated to the Maharashira University
of Health Scences, Nashik.
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Tel: 91-20-26430959, 26430960, Fax No. 91-20-26430962
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23] 1l 309
Ref, No: MARDC/ Adm/ Date;

STUDENT GRIEVANCE REDRESSAL COMMITTEE
ACTION TAKEN REPORT

Separate washrooms are now available for students, patients & the staff in the college. And the concerned students
were informed about the same.

=

_-—'—'_'_‘.
Signature of Principal

PRINCIPAL
M. A. RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, FUNE

Stgnature of T1QAC Incharee
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Ref. No: MARDIC Adm/ Date:

STUDENT GRIEVANCE REDRESSAL ITTEE
MINUTES OF THE MEETING —

MEETING INFORMATION

DATL & TIME 16]06l20 []:3208m

VENLUE M.A. Rangoonwals Dental
colicge

Agenda:
|. To discuss any grievance reported by the students,
2. Any other ma(ters suggested by member,

Attended by

Dr. Salil /@
Dy Madhun -
Dr Sriluta d}%

Dr Rohan Rﬁ/’.;f,’f_

POINTS TO BE DISCUSSED

¢ TFew BDS students reported grievance regarding the low quality of food & no maintenance o fhygiene in the
canteen,

*  The grievance wus addressed to the deun and it was decided to nominate one Committee
member to check the quality of food on moutine bass and eventasting of food to be camied

oul modomly, [twasdecided 1oa ddress this grievance 1o the canteen and resolve the issuc as
soon as possible.

As there were no more matters to be discussed, the meeting came to an end

Gt

Signature of Principal

PRINCIPAL
I, A RANGOOHWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

Slgnature of IQAC Incharge
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SCIENCES & RESEARCH CENTRE, PUNE

I} Recognized by the Govemment af india
i) affikated to the Maharashira University
of Health Sciences, Nashik.

2390-B, K.B. Hidayswllah Read, Azam Campus, Camp, Pune=411001 (Maharashtra)
Tel: 91-20-26430959, 26430960, 26430961  Fax No. 91-20-26430062
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Zo |06 [ 2020

Ref. No: MARDC/Adm/ Date:
STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT

1. All the commiittec members confirmed that the canteen food quality was improved and the students were quite
happy with it.
2. The students feedback regarding the food quality was evaluated by mndom inspection.

Signaturc of IFAC Incharge Signiture of Principal

: PRINCIPAL
M. A RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE
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M.A. RANGOONWALA COLLEGE OF DENTAL

SCIENCES & RESEARCH CENTRE, PUNE

i} Recognized by the Govermment ofindia
i} Affillated to the Maharashtra University
of Health Sciences, MNashik.
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Ref. No: MARDC/Adny/ Date: 2.0 |02 2000

STUDENT GRIEVANCE REDRESSAL COMMITTEE

MINUTES OF THE MEETING —
MEETING INFORMATION
DATE 20|paja030 \|: 000
VENLUE M.A. Rangoonrwals Dental
collepe

Agenda:
1. Dhiscussion reganding any grievance reporied by the students,

2. Any othermatters/ suggestion taken into consideration.

Altended by:
Dr. Salil Nene

—
D Madhuri Patil M
Dr Srlam § b
Br Rohan Sohoni ”E’i‘:/—

Pomts Discussed

L. Grievance was received regarding extension of ibmry timings a fier the college howurs.
The commitiee addressed the iisue with the dean,
2. Greovance was reccived by the BDS student regarding insufficient Juckers.
The commintee decided to contact the maintensnce department to pet the lockens requirement

done.

| B

Signature of Principal

PRINCIPAL
M. A RANGOONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE

Signature of IQAC Incharge
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Oz|oa|2r02e
Ref. No: MARDC/Adny/ Date: 21931

STUDENT GRIEVANCE REDRESSAL COMMITTEE

ACTION TAKEN REPORT
1. The livrary timings were discussed with the dean and were extended 1ll Spm.
2. The lockers were provided to the studenis afier discussing it with the maintenance department,
3. The concemed students were reported aboul the same.

i (F i
Signature ol Principul
- PRINCIPAL
LA RANGOONWALA COLLEGE oF ¢
p ALE NTAL
SCIENCES & Ke SEARCHC E;:r:';é ;EL-WL

Signature df IQAC Incharpe
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Ref. No: MARDC/Adm/ Date:  4]a)(q.
STUDENT GRIEVANCE REDRESSAL COMMITT
MINUTES OF THE MEETING -

MEETING INFORMATION

DATE & TIME 4|2419 \:30am

VENUE M.A. Ranpoonwala eollege o Fdmital sciences and

reseach centre, Pune.
Agenda;

I.To discuss any reported grievances from the siudents.
2. Any othermatter with the permission of Chair.

Meeting Attended by:
Dr. Salil Nene
Dr, Srilntha § -

S 7 ’
B h

Points discossed:

3

3.

The Head of the commitiee addressed all the members.

It was decided thata Sugpestion/complaint box should be installed in front of the a dministrative block n which
the students can submit in writing their grievances maintaining anonymity.

It was decided thatthe faculty members within the committee will listen to any grievancerulated to

academics and psychological truma ex perienced by thestudents. Al the grigvances should be kept
confidentinl and should be discussed lnter with the commitice members;

The meeting discussed the grevanees submitted by the students.

tmevance 1 -Many BDS students collectively reporteds grievunce regnrding need for incrense in lunch break
10 ] hourasit was not possible for the students to complete the lunch in half anhowr und come back to attend
the postings/lectures,

Grievancel- The PG students reported the grievance regarding non-functioning of fans i the seminar room,

Signuture of TOAC Incharge Simmumgf?f'ﬂﬁmciphl_
M. A RANGCONWALA COLLEGE OF DENTAL
SCIENCES & RESEARCH CENTRE, PUNE
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il) Affiliated to the Maharashtra University
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Rel. No: MARDC/Adny/ Date: 25 |02 19
STUDENT GRIEVANCE REDRESSAL COMMITTEE
ACTION TAKEN REPORT

As, the college works on the principle of working lunch, hence the break will be limited to 30 minutes only.
The funs oftheseminarmom were repairedin 15 days by the maintenance deparment and the report was submitled (o

the concemed depantment.

The action taken wis reporfed to the concemed students.
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